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Claims paid by Business Lines in 2016 

The Chubb claims service is delivered by 
over 600 claims staff within Asia Pacific. 
They are expert claims teams with large 
in-country operations. We do not rely 
upon agents to handle our claims; they are 
handled by Chubb’s own people. We have 
experts in all classes and a deep-seated 
knowledge and expertise in all markets in 
which we operate.

In Singapore, we have 21 highly qualified 
and experienced claims professionals. 
They paid approximately $107m in claims 
in 2016.

Many of our claims professionals are 
professionally qualified and have 
expertise in their chosen fields. We pride 
ourselves on being one of the industry’s 
best in claims and we recognise the 
importance of continuous training for our 
claims staff.

What to expect when you have a claim

Experience has taught us the importance of 
being proactive when managing claims. We 
understand that focused, disciplined and 
decisive approach to claims handling will 
bring about an expedited outcome, which 
will often deliver an improved result.

Timely assignment and investigation

When we receive a claim, it is promptly 
assigned to a claims professional within 
Chubb who will review the policy, 
investigate the claim and contact the 
customer to determine an appropriate 
claims handling approach.
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Total Claims Paid (US$)  
as at 31/12/2016

Claims Handlers

Property
US$ 8.67m

Fin Lines
US$ 18.51m

A&H
US$ 18.39m

Casualty
US$ 2.56m

Marine
US$ 13.24m

Personal  
Lines
US$ 1.40m

Specialty Lines
US$ 44.37m



Retention of skilled loss adjusters and 
experts

We select firms with the expertise needed 
to handle the claims and work with us to 
develop a liability assessment and defence 
strategy whilst closely managing costs.

Timely notification of coverage 
assessment

After careful analysis of the policy, we will 
promptly give a full, written explanation 
of the available coverage.

Fair and efficient resolution of claims

We stake our reputation on our ability 
to work with our customers fairly 
and efficiently to resolve claims. 
We are involved in all aspects of the 
claims resolution process and where 
appropriate, we use Alternative Dispute 
Resolution methods to aid in reaching a 
timely, cost effective settlement. 

Flexibility

At Chubb, we actively seek to understand 
a client’s business. We can work with 
you to provide a flexible claims handling 
structure tailored specifically to the 
client’s individual needs. 

We are able to provide a dedicated claims 
professional to handle claims and provide 
advice as and if required. 

We can agree to participate in regular 
bilateral claims reviews.

We can provide the client with access to 
our dedicated legal panel of specialist law 
firms, with specific expertise in chosen 
areas of law in which a claim  
may emanate.

Chubb Claim Centre

In the age of digital transformation, 
Chubb has simplified the filing of Accident 
& Health and Travel claims anytime, 
anywhere via the Chubb Claim Centre. 
Our customers can monitor the progress 
of their claims online from any devices.

About Chubb in Singapore

Chubb is the world’s largest publicly 
traded property and casualty insurer. 
Chubb Insurance Singapore Limited, 
via acquisitions by its predecessor 
companies, has been present in 
Singapore since 1948. Chubb in 
Singapore provides risk management 
and underwriting expertise for all major 
classes of general insurance, including 
Property & Casualty, Marine, Liability, 
Financial Lines and Group Personal 
Accident insurance. As one of the leading 
providers of Accident & Health insurance 
through direct marketing, the company 
partners with financial institutions and 
other companies to tailor individual 
policies for their clients and employees. 
In addition, it offers a suite of customised 
Personal & Specialty insurance solutions 
to meet the needs of consumers. Over the 
years, Chubb in Singapore has established 
strong client relationships by offering 
responsive service, developing innovative 
products and providing market 
leadership built on financial strength. 

More information can be found at  
www.chubb.com/sg. 

 
 
 
 
 
 

Contact Us 

Chubb Insurance Singapore Limited
138 Market Street 
#11-01, CapitaGreen
Singapore 048946 
O: +65 6398 8000
F: +65 6298 1055
www.chubb.com/sg

© 2017 Chubb. Coverages underwritten by one or more subsidiary companies. Not all coverages available in all jurisdictions. Chubb® logo and Chubb. Insured.TM are protected 
trademarks of Chubb. 

Published 08/2017

Chubb. Insured.TM 


