A bad accident with a compassionate outcome

1. The Event

A 53 year old male
employee of the
customer was hit from
behind by a forklift
truck whilst working.
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3. The Problem

Despite police and HSE investigations, the
customer did not immediately notify Chubb. They
were unaware of the extent of the injury nor did
they consider themselves liable for it. The claim
was in fact notified by the claimant’s solicitors.
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5. The Outcome

Trevor then proceeded to
proactively support the claimant’s
medical and rehabilitation
treatment whilst also overseeing
access adaptations to their home.

Through Trevor’s approach, a lower
overall claim cost was incurred.
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4. The Solution

Trevor, the claims handler contacted the customer and arranged a site visit
the following day. Whilst all Health & Safety practices were in place, Trevor
deemed that the duty of care towards the employee had fallen short of the
required levels and that liability rested with the employer. The customer
immediately agreed with Trevor and his approach to dealing with the matter.




